
2020
ANNUAL
REVIEW

NACAS.ORG



Eddie Mills
NACAS Foundation President

Much like the rest of the world, the NACAS Foundation has 
had to pivot our strategy in light of the coronavirus pandemic. 
Historically, most of our fundraising events were held in person, 
so we needed to figure out new ways to raise money and increase 
affinity for the NACAS Foundation while still holding true to our 
mission of ensuring that students’ basic needs are met. 

The Foundation launched the NACASCARES Annual Giving Campaign with 
this in mind. As students returned to campus, they faced a whole new level 
of uncertainty. Would they have access to safe and clean housing? Would 
they be able to afford groceries and toiletries? Research shows that these 
financial challenges are not new, but they are certainly heightened by the 
pandemic.  

The NACASCARES Annual Giving Campaign includes several virtual 
fundraising events that support the mission of the NACAS Foundation, 
such as our Give-Back Day, the Virtual Race, Amazon Prime Day, and our 
Holiday Giving program. In 2020, with the support of our members and 
business partners, we have raised over $70,000.

In addition to our fundraising, the Foundation has put even more focus 
into the promotion of our Campus Care Grant. In response to COVID-19, the 
NACAS Foundation encouraged more submissions that fall between the 
$2,000 and $5,000 range, anticipating that many institutions would have 
new funding needs associated with COVID-19 and student wellness. We 
carefully reviewed 119 applications and were able to disperse funds to four 
well-deserving institutions: The University of Nebraska-Lincoln, Otterbein 
University, Harford Community College, and the University of Maryland, 
College Park.

Thank you so much to all of our donors who have contributed to the 
NACAS Foundation this year. Your contribution supports new industry 
initiatives including the Campus Care Grant, virtual education experiences, 
and awards & scholarships. We appreciate your support now and 
especially as we navigate through this uncertain time. 
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The NACAS Foundation is a non-profit, 501(c)(3) organization that 
improves the quality of life for students and supports affordability 
in higher education. 

By funding grants and scholarships, professional development programs, and research 
initiatives for auxiliary services professionals, students, and institutions, the NACAS 
Foundation supports: 

• Student Success
• Basic Needs
• Enrollment
• Inclusive Excellence
• Leadership

Your donation goes toward paving a brighter future for students 
on campuses across the globe.

Make a one-time donation or set up a pledge with weekly, monthly, quarterly, semi-
annual, or yearly payments. You designate the amount you want to give. Contributions 
are tax-deductible.
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PAVING 
THE WAY

Why Student Success? 

We know from NACAS Research that students view auxiliary services as being 
integral to their personal sense of happiness and fulfillment. 

The NACAS Foundation funds the research and benchmarking initiatives that 
validate the work you do as auxiliary services professionals in supporting 
student success.

Why Basic Needs? 

Increasing access to basic needs resources has been a challenge in higher 
education for decades, but these issues are heightened by the global 
coronavirus pandemic. 

The NACAS Foundation funds the Campus Care Grant, which awards up to 
$25,000 to programs and services that address basic needs issues on campus. 
In 2020, the recipients were:

• The University of Nebraska-Lincoln
• Otterbein University
• Harford Community College
• University of Maryland, College Park
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Otterbein University - Promise House - $5,000

“We are honored to be part of a program to ensure that the basic needs of students are a priority,” said Melissa 
Gilbert, Associate Dean for Experiential Learning and Community Engagement at the Center for Community 
Engagement. “For our institution, this grant is providing a significant opportunity for us to be part of a national 
effort to raise awareness about the socioeconomic barriers to student success.”

University of Maryland, College Park - Campus Pantry - $5,000

“The pandemic has made remote access essential, and this grant would ensure access for our financially 
vulnerable students,” said Lydia Nicholson, Associate Director for the Office of Development and External 
Relations. “By coordinating these much-needed services and connecting food insecure students with service 
providers using the Pantry’s private meeting room and computer, we will be able to address multiple challenges 
facing food insecure students.”

University of Nebraska - Lincoln - Big Red Resilience & Well-Being Program - $5,000

 “Winning the Campus Care Grant means that we will have the necessary resources to implement additional 
innovative and fun ways to promote well-being coaching — an essential resource for Nebraska students, 
particularly during the pandemic,” said Connie Boehm, Director of Student Resilience. “The grant also supported 
and enhanced our connections with academic areas. Our college deans were amazingly responsive to support 
these efforts!”

Hartford Community College - Food Pantry - $7,850

“At Harford Community College (HCC), we strive to make sure we do all that it takes for all students to achieve 
their goals. With the help of the NACAS Foundation Campus Care Grant, we are able to do just that,” said Laura 
Burke, Student Wellness Specialist. “We are grateful to NACAS for choosing HCC for this significant opportunity, 
and are ready to put forth the work to create a more robust and accessible food pantry on our campus. By 
helping students with their basic needs during times of hardship, we are invested in reducing and eliminating the 
common barriers to their academic success.”

2020
CAMPUS 
CARE 
GRANT



PAYING IT 
FORWARD

Why Enrollment? 

With new health and safety concerns brought on by COVID-19, it’s crucial that 
institutions think creatively about how they can recruit students and keep them 
coming back through their entire college career. 

The NACAS Foundation funds educational programs and resources for auxiliary 
services professionals that address current enrollment challenges and provide 
innovative solutions to boost profitability within the campus community. 

Why Inclusive Excellence? 

Colleges and universities must embrace diversity and equity as pillars of 
excellence, cultivating inclusiveness and mutual respect throughout their 
communities. The auxiliary services industry is responsible for creating 
affirmative and supportive environments where all students can thrive. 

The NACAS Foundation funds the Mereese Ladson Diversity Scholarship, which 
supports the career development of auxiliary services professionals of color. In 
2020, the scholarship went to:

• Brandi Bryant, Xavier University
• Veronica Aymer, Temple University
• Kavinda Arthenayake, Rhode Island College
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Brandi Bryant, Xavier University

“This award means so much to me. As only one of a very small number of 
African-American women in a leadership role at my university, I want to take this 
opportunity to show that we have what it takes to lead,” says Brandi Bryant. “My 
goal every day is to help someone in need, whether it is a parent or a student with 
questions regarding our services or a faculty/staff member having questions about 
items our department does not handle. They know if they call me they will get the 
help they need.”

Kavinda Arthenayake, Rhode Island College

“I am incredibly honored and humbled to receive the Mereese Ladson Scholarship 
as I am a firm believer in the power of inclusivity for all, just as Ms. Ladson’s 
commitment to inclusiveness in a profession we all believe in,” says Kavinda 
Arthenayake. “Receiving this scholarship is an opportunity to ‘Pay It Forward’ to 
instill a sense of inclusivity and culture of service among the students we serve 
and employ, who may become future auxiliary services professionals.”

Veronica Aymer, Temple University

“Over the course of my organizational engagement, I have been given the chance 
to prove myself as a leader in both social and professional settings and, most 
importantly, I have had the unwavering support of the NACAS family in doing so. 
There is no question that my involvement with NACAS has been invaluable to 
my personal and professional growth, and I am sincerely grateful. Receiving this 
award further motivates me to continue to work hard and get even more involved,” 
says Veronica Aymer. “Further, this award inspires me to maintain my continued 
focus as a life-long learner and to give back to others who also desire to grow 
and learn. I hope to uplift another member just as NACAS has done for me and so 
many others.”



FUNDING 
THE 
FUTURE

Why Leadership? 

Auxiliary services professionals are creative problem-solvers who think 
outside-the-box and are always up for a good challenge. We encourage strong 
leadership and innovation among institutions, staff, and students. 

The NACAS Foundation funds the CASP scholarship and the Community 
Service scholarship, which support the career development of auxiliary 
services professionals who have shown leadership on campus and within their 
community. 

We also fund the Student Author Contest, which awards cash prizes to three 
students who expertly reflect on the impact of auxiliary services on their 
campuses. In 2020, the awards went to: 

• 1st Place – Amea Thompson, Valdosta State University
• 2nd Place – Samantha Sinatra, Sonoma State University
• 3rd Place – Jillian Morgan, The George Washington University
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1st Place – Amea Thompson, Valdosta State University

A Campus Movement: One Meal at a Time

“As a representative of the student body, my goal is to make sure students 
always feel valued and heard. I consistently try my best to hear out concerns from 
students. Some of the most common issues I hear relate back to parking, dining, 
and housing. However, there’s one concern in particular that I hadn’t heard much 
of until recently – food insecurity on our campus.”

2nd Place – Samantha Sinatra, Sonoma State University

The Importance of Auxiliary Services: Fostering Holistic Wellbeing 
at Sonoma State University

“Cultivating an environment for success includes more than just providing 
academics. An atmosphere of food security, mental health options, and a sense 
of community is essential in building a better student and, in turn, a body of 
successful students. Auxiliary services provide many of these non-academic 
needs that can contribute to greater student success by increasing the holistic 
wellbeing of the student body.”

3rd Place – Jillian Morgan, The George Washington University

Making Food Mean More: The GW Dining Experience 

“Our campus is filled with businesses, restaurants, tourism, and culture. The 
woven nature of GW’s campus within greater Washington, D.C. provides a unique 
set of opportunities and experiences that are open to our students. GW’s location 
and resources as an institution ultimately contribute to the growth of our students 
far beyond the walls of any classroom. With that comes a responsibility for our 
students to step into city living, which contributes to challenges and stressors that 
GW students must overcome.”
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THANK 
YOU TO 
OUR 2020 
DONORS

Partner Donors

Sodexo Stop Hunger Foundation
Pitney Bowes
NACAS Central
NACAS East
NACAS West
NACAS South

Individual Donors

Alan Murray
Ana Alvarez, CASP
Andrew Lachman
Angela  Peterson
Anthony M Lynch
Aubry Wooten
Benjamin Perlman, CASP
Carlos Garcia, CASP
Charlie Figari
Christopher Bradie
Christopher Fulkerson
Connie Davis
David Lorenz
David Wahr, CASP
Deborah Huebler, CASP
Ed Kane
Eddie Mills
Emily Messa, CASP

Jackson A Meeks Jr, CASP
Jared Ceja, CASP
Jason Levy
Jason Rex Tolliver, CASP
Jean Kwaterski, CASP
Jill Coons, CASP
Joseph Pearson, CASP
Kara  Bunde-Dunn
Kathryn Le Gros, CASP (Emeritus)
Kavinda Arthenayake
Kevin Schaudt
Kim Berry, CASP
Kristan Wun
Laura Stevens
Lisa Goberis, CASP
Lorelle Davies, CASP
Margarida Vieira
Maria Garcia
Maria Hoagland
Mark Ironside
Mark Kraner
Martha Davidson, CASP
Mary Perry
Matt Portner, CASP
Matthew Sirinek
Melissa Moore
Michael Ellis
Millicent Parke
Neil Markley

Pamela Burke
Patricia Eldred, CASP (Emeritus)
Penny Cox
Phillip Allison
Rich Steele, CASP
Richard  Chester
Robert E Barry, CASP
Ron Martel
Ryan Ernst
Ryan Greene, CASP
Sheila Wilson
Sherry Davidson
Susan Herndon Caples
Susan Laesch
Tamiko Blow
Theresa A Bump
Valerie Baroni
William Redwine
Jim Gregory


